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ELO DIGITAL OFFICE  

On the market since 1996 
Headquarters in Stuttgart, Germany 
Approx. 520 employees worldwide, 
approx. 260 of which in Germany 
21 locations in 17 countries 
Over 750,000 licenses installed globally 
Annual revenue of 52 million EUR 
Distribution network of more than 
1000 ELO Business Partners 
Products sold in around 20 languages 
and over 40 countries 

 

Leading developer of 
enterprise content management systems.  
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OUR VISION 

ECM – the basis for successful digital processes. 
As a central information platform, ELO stores all of your 
company's important business documents in one easy-to-
manage location.  
ELO records, manages, and archives all information logically 
and in a structured way and makes it available to improve 
your processes. 
ELO can be integrated into existing business applications, 
ensuring an effective information flow without having to 
switch media.  
 

We digitize processes in your company   
to improve efficiency and increase your competitive edge. 
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INTERNATIONAL AWARDS 
AND RECOGNITION 

ECM manufacturer of the year 2013 and 2014 
Gold ITVA award for Schultze & Chef 2014 
ECM solution provider of the year 2012 
in Austria  
Most innovative partner award at the Fujitsu 
Channel Conference in Prague 2010 
Koelnmesse innovation award 2008 
Austrian ebiz egovernment award for document 
management solutions at Ybbstaler Fruit 2008 
DMS EXPO innovation award 2006 
Australian CeBIT Award: Best Product 2006 

Our awards speak for themselves. 
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OUR SOLUTION PORTFOLIO 

Records management 
Archiving 
E-mail management 
Invoice management 
Contract management 
Workflow 
And much more 

 
ELO can be extended to include different 
modules and interfaces according to your 
requirements.  

 
 

Based on our three product lines, we offer the 
right solution for every need: 
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GLOBAL WORLDWIDE 
EUROPE 

Austria 
Belgium 
Czech  
Republic 
Denmark 
France 
Germany 
Hungary 
Italy 
Luxembourg 
Malta 

Moldova 
Netherlands 
Poland 
Portugal 
Romania 
Serbia 
Spain 
Switzerland 
United Kingdom 

AFRICA MIDDLE EAST 

ASIA 

Hong Kong 
Indonesia 
Malaysia 
Singapore 
Sri Lanka 

Saudi Arabia Cameroon 
Egypt 
Ivory Coast 
Mauritius 
Nigeria 

Rwanda 
South Africa 
Tanzania 
Tunisia 

SOUTH AMERICA 

Brazil 
Peru 

NORTH AMERICA 

USA 

With company-owned branches and a 
comprehensive network of over 850 certified ELO partners. 

 

AUSTRALIA 
Australia 
New Zealand 



  
 7 

Standards and Laws 

Worldwide ISO standards: 
Records Management ISO 15489-1 and Part 2 
Document Management ISO 82045 
Documentfiling ISO 10166 
Electronic signature guideline EU Directice 1999/93/EC 

 

Legal Requirements: 
SWISS - OR (GeBüV), Vzert ES 
USA - FDA CFR21/Part11, USGA, SOX 
GERMAN - GoBD, SigG, BDSG, KonTraG 
FRENCH - LSF (article 1316-4 code civil SEC 17) 
BRITISH - BCCI, Civil Evidence Act 
ITALIAN - Conservazione a norma, DPR445/2000, DPCM31102000  
JAPAN - J-Sox 
DOMEA, Basel II, EuroSOX 
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SATISFIED CUSTOMERS 

Numerous companies from different industries place their trust in ELO.  

Additional references at www.elo.com.  

  

http://www.elo.com/
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STRONG PARTNERSHIPS 

State-of-the-art. 
Partnerships with leading software developers and hardware manufacturers 
enable seamless integration of ELO into existing IT infrastructures. 

 

Additional partners at www.elo.com.  

http://www.elo.com/


 10 Enterprise Content Management | www.elo.com 

Less is more: ECM on Demand for Danish Farmers 

The goal is to manage files in a single, 
browser-based platform and bundle all 
documents in an electronic archive.  
 
In addition to the local staff, the data must 
also be accessible to third parties such as 
accountants who books receipts and files the 
monthly VAT return. 

 
 Nis K. Skau, 

Danish farmer and founder of the IKT Agro 
network platform 

The Challenge 
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The rise to using an ECM 

But since most farming operations do not have their own server, the solution had to 
support a Software-as-a-Service (SaaS) model so that several farmers could share a 
server. 
This service is ideal since not all farmers are computer experts and, by virtue of their 
trade, do not spend all day behind a desk. 

“It is my vision to automate as 
many tasks as possible in order to 
spend as little time as possible on 
administrative and financial 
chores,” explains Skau 
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No ‘Off-the-Rack’ SaaS Solution 

The SaaS solution was developed, within the defined parameters, in close 
cooperation among Nis Skau, Dansk Farmer IT, and ELO Nordic.  
 
It is part of the FARMVIEW® concept. FARMVIEW® is a system for monitoring cots, 
silos, and water supply via cell phone. 
If, for example, a generator fails, the farmer is informed. 
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Standardized interface: ensures an intuitive user experience 

What makes this solution so 
convenient for them is the fact 
that they do not have to worry 
about installation, upgrades, or 
integrating it into their IT 
landscape. 
 
What really helps a lot is that ELO performs a daily backup, thus ensuring that 
no data is lost.  
Also, the ‘simple client’ – which has been stripped down to the functions 
required by the farmers. 



 14 Enterprise Content Management | www.elo.com 

Records management: manage files digitally 

All paper-based documents are scanned 
into ELO.  
Digitally received receipts and documents are 
directly archived in the electronic record.  
Barcodes are used to uniquely allocate 
documents.  
The ‘simple client’ precisely implements the 
farmers’ Needs. 
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Office integration and collaboration: 
Extended features in Outlook 

Invoices for repair parts received as 
PDF files in Outlook can be 
transferred into the ELO record at the 
click of a button.  
There, they are allocated to the 
correct farm or project and marked as 
paid after the money has been wired. 
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ELO iSearch: Find what you're looking for fast 

The intelligent search function delivers the 
required documents on screen with a single click of 
the mouse. Wasting time hunting for documents is a 
thing of the past.  
 
Nis Skau does not even have to enter full 
descriptions; instead, a few initial letters lead to the 
right document, since the system displays a hit list, 
much like in Google. 
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Workflows: Speed up business processes 

The accountant with the new workflow is 
notified via e-mail when receipts of the previous 
month have been entered into the system.  
She then assigns a barcode to them for easy 
and unique identification. 
When responding to queries, Skau often uses 
the stick-it function ideal for sending short 
notes. 

 A version history function indicates the 
corresponding data statuses.  
This is highly useful when, for instance, creating 
or editing strategy plans or Excel tables for the 
bank. 
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Mobile solutions: work while on the go 

Farmers can access the application at any time 
and from any location even offline 

• Start workflows and 
trigger processes without 
any delay. 

• Sign forms while on the 
move. 

• Collaborate with 
colleagues on documents. 
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DIGITAL INNOVATION MADE FOR YOU 

MOBILE SOLUTIONS 
Work on the go 

COLLABORATION 
Share knowledge and information 

WORKFLOWS 
Accelerate business processes 

BUSINESS SOLUTIONS 
Streamline processes 

CLOUD 
Flexible storage 
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The vision of ‘more time thanks to less 
administration’ is becoming reality, step by step 



ELO Digital Office GmbH, Tübinger Strasse 43, 70178 Stuttgart, Germany 
ELO Digital Office AT GmbH, Leonfeldner Strasse 2-4, 4040 Linz, Austria  
ELO Digital Office CH AG, Industriestrasse 50b, 8304 Wallisellen 
 
The ELO homepage is available at: www.elo.com 
 
ELO Digital Office, the ELO logo, elo.com, ELOoffice, ELOprofessional, and ELOenterprise are trademarks of ELO Digital Office GmbH in Germany and/or other countries. 
Microsoft®, MS®, Windows®, Word® and Excel®, PowerPoint®, SharePoint®, Navision® are registered trademarks of Microsoft Corporation in the USA and/or other countries. Other 
company, product, or service names may be trademarks of other companies. 
 
This publication serves only as non-binding general information and is not a substitute for a detailed individual consultation. ELO reserves the right to change information in this publication 
at any time without prior notification. Technical characteristics and functions may vary, particularly from country to country.  
You can obtain the latest information on ELO products, contract conditions, and prices from the ELO companies and the ELO Business Partners, and/or from the ELO channel partners. The 
product information reflects the present status. The object and extent of the services are exclusively defined in the corresponding contracts.  
ELO does not guarantee that its products or other services ensure compliance with specific legislation. The customer is responsible for adherence to security regulations and other 
regulations defined by national and international law.  
 
We reserve the right to make changes and assume no liability for errors and misprints. Reproduction and/or distribution, in part or in whole, is only allowed with written consent from ELO 
Digital Office GmbH. 
 
© Copyright ELO Digital Office GmbH 2017. All rights reserved. 
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